Before the
FEDERAL COMMUNICATIONS COMMISSION
Washington, D.C. 20554

In the Matter of )
) WC Docket No. 10-90
Connect America Fund )

A-CAM COMPETITIVE CHALLENGE

COMMENTS OF GRAND RIVER MUTUAL TELEPHONE CORPORATION
CHALLENGING A-CAM COMPETITORS PURSUANT TO PUBLIC NOTICE

Grand River Mutual Telephone Corporation (“Grand River” or the “Company”) hereby
submits these comments regarding the Federal Communications Commission’s (“FCC” or
“Commission”) April 7, 2016 Public Notice which published the preliminary determination of
unsubsidized competitive coverage for rate-of-return Incumbent Local Exchange Carrier (“ILEC”)
study areas.’

Pursuant to the Public Notice and paragraph 71 the Report and Order, Order and Order on
Reconsideration, and Further Notice of Proposed Rulemaking released on March 30, 2016 in the
above-reference proceedings by the Federal Communications Commission (“FCC” or
“Commission”),? Grand River hereby challenges the competitive coverage in certain census blocks

contained in the latest version of the A-CAM model (ver. 2.2).

l. BACKGROUND
Grand River is a rural incumbent local exchange carrier (“RLEC”) serving a large study
area in northern Missouri (Study Area Code 421888) and southcentral lowa (Study Area Code

351888). The challenges in these comments pertain to Grand River’s Missouri study area. The

1 See Wireline Competition Bureau Releases Alternative Connect America Cost Model Version 2.2 and Illustrative
Results and Commences Challenge Process to Competitive Coverage, WC Docket No. 10-90, Public Notice (rel. Apr.
7, 2016) (“Public Notice”).

2 See Connect America Fund et al., WC Docket No. 10-90 et al., Order, FCC 16-33 (rel. Mar. 30, 2016) (“USF Reform
Order”).



Company is interested in accepting the voluntary offer of A-CAM support, but is concerned about
the accuracy of the model as it is in version 2.2.

As further outlined below, the Company maintains that the latest version of the A-CAM
contains errors that are significantly impacting the total number of locations eligible for support
by excluding census blocks where Form 477 data erroneously indicates the presence of
unsubsidized competitive providers. These errors in the A-CAM model significantly reduces
Grand River’s potential model-based support.

Through this petition, Grand River is not challenging all competitive overlap information
within the A-CAM for its study area, as there are some unsubsidized competitors operating in a
few of the Company’s census blocks in compliance with the Commission’s standards, but there
are certain census blocks that contain erroneous competitive overlap findings, which Grand River

is seeking to have corrected in the next release of the A-CAM.

1. DEMONSTRATION OF ERRONEOUS COMPETITIVE FORM 477 DATA

In regard to unsubsidized competitors identified in certain census blocks within Grand
River’s study area in the latest A-CAM, the Company submits these challenges based primarily
on grounds that the entities detailed below do not provide broadband service at 10/1 Mbps within
Grand River’s study area.

As the FCC noted in its USF Reform Order, in order to be considered an unsubsidized
competitor, a provider must offer broadband service that is at least capable of providing 10/1 Mbps
service within a rate-of-return carrier’s study area.®> However, as further addressed below, the
identified competitive provider does not offer broadband service in census blocks within the

Company’s study area.

a. AT&T Services, Inc.

According to the A-CAM, AT&T offers DSL service (technology code 12) in one of Grand
River’s census blocks (290799602002004), which is not accurate. The competitive overlap data in
the A-CAM is based on FCC Form 477 data submitted by AT&T (data as of June 30, 2015). As
confirmed by the attached declarations from representatives of Grand River (Attachment A),

AT&T does not offer broadband service capable of 10/1 Mbps in Grand River’s study area. Grand

3 USF Reform Order at footnote 31.



River believes that AT&T erroneously reported this census block in its Form 477, as it is situated
far from anywhere that AT&T has high-speed broadband. In the next release of the A-CAM, this

census block should be not be shown as a “knock out” by AT&T.

b. Suddenlink Communications

According to the A-CAM, Suddenlink offers cable modem service (technology code 42)
in one of Grand River’s census blocks (290799601002134), which is not accurate. The competitive
overlap data in the A-CAM is based on FCC Form 477 data submitted by Suddenlink (data as of
June 30, 2015). As confirmed by the attached declaration from representatives of Grand River
(Attachment B), Suddenlink does not offer broadband service capable of 10/1 Mbps in this census
block in the Company’s study area. The Grand River District Manager inspected the census block
and found no evidence of coax on poles or pedestals, and no visible lines going into residences in
the block. The Company has seen no evidence of Suddenlink marketing in this area. In the next
release of the A-CAM, this census block should be not be shown as a “knock out” by Suddenlink.

c. MCC Missouri LLC

According to the A-CAM, MCC Missouri offers cable modem service (technology code
42) in three of Grand River’s census blocks (290819502001250, 290819502002016, and
290819502003053), which is not accurate. The competitive overlap data in the A-CAM is based
on FCC Form 477 data submitted by MCC Missouri (data as of June 30, 2015). As confirmed by
the attached declaration from representatives of Grand River (Attachment C), MCC Missouri does
not offer broadband service capable of 10/1 Mbps in these census blocks in the Company’s study
area. Representatives from Grand River investigated MCC Missouri’s service claims in these
census blocks and found no evidence of service. MCC Missouri does not respond to locate calls in
these census blocks, they do not advertise service offerings there, and MCC Missouri
representatives confirmed in service inquiry calls that no service in available in these blocks. In
the next release of the A-CAM, this census block should be not be shown as a “knock out” by
MCC Missouri.



d. Northeast Missouri Rural Telephone Company
According to the A-CAM, Northeast Missouri Rural Telephone Company (“NEMR?”)
offers FTTH service (technology code 50) in one of Grand River’s census blocks
(291719601001407), which is not accurate. This is not a “split block™, it is completely isolated

inside Grand River’s study area (see map, Attachment D). The competitive overlap data in the A-
CAM is based on FCC Form 477 data submitted by NEMR (data as of June 30, 2015). As
confirmed by the attached declaration from representatives of NEMR (Attachment E), NEMR does
not offer broadband service capable of 10/1 Mbps in Grand River’s study area. Grand River
believes that NEMR erroneously reported this census block in its Form 477, as it is situated far
from anywhere that NEMR has high-speed broadband. In the next release of the A-CAM, this

census block should be not be shown as a “knock out” by NEMR.

I1l.  CONCLUSION

For the reasons stated above, Grand River respectfully requests, pursuant to the Public
Notice and paragraph 71 of the USF Reform Order, that the Commission find the evidence
submitted herein to be sufficient to correct the erroneous exclusion of certain census blocks in the
latest A-CAM such that Grand River can make an informed decision as to whether or not it wishes
to opt for model-based support and to such other relief, as the Company may be justly entitled.

Respectfully submitted,

/sl Ronald T. Hinds,
Chief Executive Officer

Filed April 28, 2016

Attachments



ATTACHMENT A

DECLARATION OF CINDY ROY

I, Cindy Roy. am Marketing Representative of Grand River Mutual Telephone
Corporation (“Grand River” or the “Company™). I have personal and direct knowledge of the
representations made by Grand River in its April 28, 2016 Comments to the Federal
Communications Commission regarding the Company’s service area and competitive overlap
with AT&T Services, Inc. Based upon my personal and direct knowledge, 1 verify the truth and
accuracy of the information contained herein. I have lived in this census block for over twelve
years, and in the past I was able to subscribe to AT&T landline telephone but have never been
able to receive AT&T broadband internet. I called AT&T on April 26, 2016 at 3:35 to request
internet and was told U-Verse is not available in my area. The representative did offer me a
wireless hotspot. Further, I have no knowledge of any advertising or offering of internet service
by AT&T in this area. 1 verify that AT&T Services, Inc. does not provide broadband service as
an unsubsidized competitor in Grand River’s incumbent telephone service area in the

290799602002004 census block.

[ declare under penalty of perjury that the foregoing is true and correct.

Executed on April 28, 2016

Ké%afc/ fgﬁn
N

Cindy Roy, Marketing Representative

Grand River Mutual Telephone Corporation



ATTACHMENT A

DECLARATION OF JENNIFER NEFF

[, Jennifer Neff, am Director of Human Resources and Regulatory Affairs of Grand River
Mutual Telephone Corporation (“Grand River” or the “Company™). I have personal and direct
knowledge of the representations made by Grand River in its April 28, 2016 Comments to the
Federal Communications Commission regarding the Company’s service area and competitive
overlap with AT&T Services, Inc. Based upon my personal and direct knowledge, [ verify the
truth and accuracy of the information contained herein. On April 20, I used the AT&T
availability tool on their website to check for availability in that area. I input the addresses of
our current and former customers in that block, as well as the address of our employee and her
neighbors who live in that block but not in our service area. The website tool showed “Internet
is not available” to any of the addresses (see attached). I verify that AT&T Services, Inc. does
not provide broadband service as an unsubsidized competitor in Grand River’s incumbent

telephone service area in the 290799602002004 census block.

I declare under penalty of perjury that the foregoing is true and correct.

Executed on April 28, 2016

ey 1

Jennifer Neff, Director of Human Resources and Regulatory Affairs

Grand River Mutual Telephone Corporation



ATTACHMENT A

DECLARATION OF STEVEN MILES

I, Steven Miles, am a District Manager of Grand River Mutual Telephone Corporation
(“Grand River” or the “Company”). I have personal and direct knowledge of the representations
made by Grand River in its April 28, 2016 Comments to the Federal Communications
Commission regarding the Company’s service area and competitive overlap with AT&T
Services, Inc. Based upon my personal and direct knowledge, I verify the truth and accuracy of
the information contained herein. I have worked in this area for sixteen years, over seven years
as a technician and almost nine years as a manager. Further, I have no knowledge of any
advertising or offering of internet service by AT&T in this area. I verify that AT&T Services,
Inc. does not provide broadband service as an unsubsidized competitor in Grand River’s

incumbent telephone service area in the 290799602002004 census block.

I declare under penalty of perjury that the foregoing is true and correct.

Executed on April 28, 2016

She T

Steven Miles, District Manager

Grand River Mutual Telephone Corporation
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ATTACHMENT B

DECLARATION OF NATHAN EVANS

I, Nathan Evans, am a District Manager of Grand River Mutual Telephone Corporation
(*Grand River” or the “Company™). I have personal and direct knowledge of the representations
made by Grand River in its April 28, 2016 Comments to the Federal Communications
Commission regarding the Company’s service area and competitive overlap with Suddenlink
Communications. Based upon my personal and direct knowledge, I verify the truth and accuracy
of the information contained herein. I have worked for Grand River for seven years, and for the
last four years I have been the district manager for this area. [ have personally inspected the
census block to verify Suddenlink has no coax on poles or pedestals in this census block. I have
also verified there are no visible service lines going into each residence in this census block.
Further. I have no knowledge of any advertising or offering of internet service by Suddenlink in
this area. I verify that Suddenlink Communications does not provide broadband service as an
unsubsidized competitor in Grand River’s incumbent telephone service area in the

290799601002134 census block.

[ declare under penalty of perjury that the foregoing is true and correct.

Executed on April 28, 2016

NeHon Eoma.

Nathan Evans, District Manager

Grand River Mutual Telephone Corporation



ATTACHMENT C

DECLARATION OF JENNIFER NEFF

[, Jennifer Neff, am Director of Human Resources and Regulatory Affairs of Grand River
Mutual Telephone Corporation (“Grand River” or the “Company™). I have personal and direct
knowledge of the representations made by Grand River in its April 28, 2016 Comments to the Federal
Communications Commission regarding the Company’s service area and competitive overlap with
MCC Missouri, LLC (Mediacom). Based upon my personal and direct knowledge, I verify the truth
and accuracy of the information contained herein. On April 20, I used the Mediacom availability tool
on their website to check for availability in that area. I input the addresses of our current and former
customers in each of the blocks. The website tool showed “Our apologies, but we still can’t find our
address. Because we do service your zip code, it’s possible you can still get Mediacom services.
Please call today to see if Mediacaom services are available to you: 844-FULL-SPEED (844-385-
5773 for all but one of the addresses (see attached). On April 20, I called this number twice. The first
time, I gave the zip code and then an address and the representative stated “at this time we don’t
service that area”. The second time, when I gave the representative the zip code I stated the place was
outside of town. The representative immediately said “I’'m sorry but we can’t serve you outside the
city limits.” I asked if that applied to just this town and she said “No, we don’t serve outside the city
limits of any town.” 1 verify that Mediacom does not provide broadband service as an unsubsidized
competitor in Grand River’s incumbent telephone service area in the 290819502001250,

290819502002016, and 290819502003053 census blocks.

I declare under penalty of perjury that the foregoing is true and correct.

Executed on %8, 2016
(pnindn A

/r.

7 U

Jennifer Neftf, Director of’ﬁu1nan Resources and Regulatory Affairs

Grand River Mutual Telephone Corporation



ATTACHMENT C

DECLARATION OF STEVEN MILES

I, Steven Miles, am a District Manager of Grand River Mutual Telephone Corporation
(“Grand River” or the “Company”). I have personal and direct knowledge of the representations
made by Grand River in its April 28, 2016 Comments to the Federal Communications
Commission regarding the Company’s service area and competitive overlap with MCC Missouri
LLC (Mediacom). Based upon my personal and direct knowledge, I verify the truth and
accuracy of the information contained herein. [ was born and raised in the Bethany area, left for
awhile, and have lived in the house I now own in Bethany for over 20 years. I have worked for
Grand River in this area for sixteen years, over seven years as a technician and almost nine years
as a manager. Through my work experience, I have personal knowledge that Mediacom does not
have facilities in these census blocks outside the city limits, and Mediacom does not respond to
Missouri One Call calls for locates in these census blocks. Further, I have no knowledge of any
advertising or offering of internet service by Mediacom outside the city limits. I verify that
Mediacom does not provide broadband service as an unsubsidized competitor in Grand River’s
incumbent telephone service area in the 290819502001250, 290819502002016, and

290819502003053 census blocks.
I declare under penalty of perjury that the foregoing is true and correct.

Executed on April 28, 2016

Sy

Steven Miles, District Manager

Grand River Mutual Telephone Corporation
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ir.net/phoenix.zhtm!?

c=98270&p=irol-IRHome)

Careers TiVo My Account
(http://mediacomcable.com/site/about_cdhégrsiitediacomeable.com/site/tivo.htmlhttps://mdcom.convergentcare.com/mdcom/valida
action=initialize)

News DVR Support
{http://mediacomcable.com/site/about_némigpbimidiacomcabie.com/site/video_d¥hfipriisupport.mediacomcabie.com)

Advertise On Mediacom Home Security Contact Us
(http:/lwww.onmediaadsales.com/) (http://mediacomcable.com/site/home_sdbtipitiihediacomcable.com/site/about_contact.php
Digital Rollout Phone

{http://mediacomcable.com/site/getdigitaiattp://mediacomcable.com/site/phone.html)

Parental Controls International Calling
(http://mediacomcable.com/site/parental (ktipthintsdiatymcable.com/site/phone_international.html)

Our Locations Service Guarantees
(https://mediacomcable.com/site/about_ldtfi:hmddiacomcable.com/site/service_pledge.html)

https://order.mediacomcable.com/ 4/20/2016



Mediacom - Serviceability Check Page 1 of 2

Our apologies, but we still can't find your address.
Because we do service your zip code, it's possible
you can get Mediacom services. Please call today
to see if Mediacom services are available to you:
844-FULL-SPEED (844-385-5773).

Let's check what special offers we have at your
address

optional

15547 W. State Hwy F Apt/Unit # 64424

CHECK NOW

(http:/iwwéhigeiired itipuimdmrteshipmortiser/Mediacom Cable/feed)

Company Products My Mediacom

About Us Internet Mediacom Today
(http://mediacomcable.com/site/about. htthitp://mediacomcable.com/site/internet.tithil//www.mediacomtoday.com)

Investor Relations TV Web Mail

(http://phx.corporate- (http://mediacomcable.com/site/video.htfilitp://mediacomtoday.com/files/mediacom/login_r
ir.net/phoenix.zhtm!?

c=98270&p=irol-IRHome)

Careers TiVo My Account
{http://mediacomcable.com/site/labout_cdhégrsimediacomcable.com/site/tivo.htmihttps://mdcom.convergentcare.com/mdcom/valida
action=initialize)

News DVR Support
(http://mediacomcable.com/site/labout_néhttpb¥mBdiacomcable.com/site/video_d¥htipril$upport. mediacomcable.com)

Advertise On Mediacom Home Security Contact Us
(http://www.onmediaadsales.com/) (http://mediacomcable.com/site/home_sdbtigtybdlacomcable.com/site/about_contact.php
Digital Rollout Phone

{http://mediacomcable.com/site/getdigitattp://mediacomcable.com/site/phone.html)

Parental Controls International Calling
(http:/imediacomcable.com/site/parental (btipthiniedianh mcable.com/site/phone_international.html)

Our Locations Service Guarantees
(https://imediacomcable.com/site/about_kntgh:WmeHiacomceable.com/site/service_pledge.html)

https://order.mediacomcable.com/ 4/20/2016



Mediacom - Serviceability Check Page | of 2

Qur apologies, but we still can't find your address.
Because we do service your zip code, it's possible
you can get Mediacom services. Please call today
to see if Mediacom services are available to you:
844-FULL-SPEED (844-385-5773).

Let's check what special offers we have at your
address

optional

14875 W. State Hwy F Apt/Unit # B4424

CHECK NOW

(http:/fwwnbhfio ekt bdimd fdheebid isteishipioorftiser/Mediacom Cable/feed)

Company Products Wy Mediacom

About Us Internet Mediacom Today
(http://imediacomcable.com/site/about.htfhEtp://mediacomcable.com/site/internet.fitigp)//www.mediacomtoday.com)

Investor Relations ™v Web Mail

(http://phx.corporate- (http:/fmediacomcable.com/site/video. htififitp://mediacomtoday.com/files/mediacom/login_r
ir.net/phoenix.zhtm|?

c=98270&p=irol-IRHome)

Careers TiVo My Account
(http://mediacomcable.com/sitefabout_cdhégrsihtediacomcable.com/site/tivo.htmUhttps://imdcom.convergentcare.com/mdcom/valida
action=initialize)

News DVR Support
(http://imediacomcable.com/sitefabout_némtsphYmBdiacomeable.com/site/video_d¥htipriisupport.mediacomcable.com)

Advertise On Mediacom Home Security Contact Us
(http:/iwww.onmediaadsales.com/) (http://imediacomcable.com/site/home_sdbtirtyhbdizcomcable.com/site/about_contact.php
Digital Rollout Phone

(http://mediacomcable.com/site/getdigitafirttp://mediacomcable.com/site/phone.html)

Parental Controls International Calling
(http://mediacomcable.com/site/parental (btipthoie #&ubmeable.com/site/phone_international.html)

Our Locations Service Guarantees
(https://mediacomcable.com/site/about kit Nmddiacomcable.com/site/service_pledge.html)

https://order.mediacomcable.com/ 4/20/2016



Mediacom - Serviceability Check Page 1 of 2

Qur apologies, but we still can't find your address.
Because we do service your zip code, it's possible
you can get Mediacom services. Please call today
to see if Mediacom services are available to you:
844-FULL-SPEED (844-385-5773).

Let's check what special offers we have at your
address

optional

15890 W 272nd Pl Apt/Unit # 54424

CHECK NOW

{http:/fwwbhfio sttt bt fahesbd Erteshizgnoftiser/MediacomCable/feed)

Company Products My Mediacom

About Us Internet Mediacom Today
(http://mediacomcable.com/site/about. htfthitp://mediacomcable.com/site/internet. thttdy//www.mediacomtoday.com)

Investor Relations TV Web Mail

(http://phx.corporate- (http://imediacomcable.com/site/video.htfiiftp://mediacomtoday.com/files/mediacom/login_r
ir.net/phoenix.zhtmi?

c=98270&p=irol-IRHome)

Careers TiVo My Account
(http:/imediacomcable.com/sitelabout_cdhérs/imendiacomcable.com/site/tivo.htmhttps://mdcom.convergentcare.com/mdecom/valida
action=initialize)

News DVR Support
(http://mediacomcable.com/site/about_némtébimBdiacomcable.com/sitelvideo_d¥htiprlsupport.mediacomcable.com)

Advertise On Mediacom Home Security Contact Us
(http://mwww.onmediaadsales.com/) (http://mediacomcable.com/site/home_sdbtiptybdiacomcable.com/site/about_contact.php
Digital Rollout Phone

(http://mediacomcable.com/site/getdigitafittp://mediacomcable.com/site/phone.html)

Parental Controls International Calling
(http://mediacomcable.com/site/parental (ktipthmedimbmcable.com/site/phone_international.html)

Our Locations Service Guarantees
(https://mediacomcable.com/site/about_kdgh:Hrmddiacomcable.com/site/service_pledge.html)

https://order.mediacomcable.com/ 4/20/2016



Mediacom - Serviceability Check Page 1 of 2

Our apologies, but we still can't find your address.
Because we do service your zip code, it's possible
you can get Mediacom services. Please call today
to see if Mediacom services are available to you:
844-FULL-SPEED (844-385-5773).

Let's check what special offers we have at your
address

optional

19993 W 330th St | Apt/Unit # 84424

CHECK NOW

(http: wwnbhiiesired it fmhedbid mebeish iainoftiser/MediacomCable/feed)

Company Products My Mediacom

About Us Internet Mediacom Today
(http://mediacomcable.com/site/about.ht(hltp://mediacomcable.com/site/internet. it} //www.mediacomtoday.com)

Investor Relations vV Web Mail

(http://phx.corporate- (http://mediacomcable.com/sitel/video.htfiiftp://imediacomtoday.com/files/mediacom/login_r
ir.net/phoenix.zhtm!?

c=98270&p=irol-IRHome)

Careers TiVo My Account
(http://mediacomcable.com/site/about_cdhégrdlhtediacomceable.com/site/tivo.htmlhttps://imdcom.convergentcare.com/mdecom/valida
action=initialize)

News DVR Support
(http://mediacomcable.com/site/about_némitphimb diacomcable.com/site/video_dyhtipmilsupport. mediacomcable.com)

Advertise On Mediacom Home Security Contact Us
(http://'www.onmediaadsales.com/) (http://mediacomcable.com/site/home_sdbtiptyrbdiacomcable.com/site/about_contact.php
Digital Rollout Phone

(http://imediacomcable.com/site/getdigitalipttp://mediacomcable.com/site/phone.html)

Parental Controls International Calling
(http://mediacomcable.com/site/parental (btipthmtedimbmcable.com/site/phone_international.html)

Qur Locations Service Guarantees
(https://mediacomcable.com/site/about_itgh-Himdlliacomeable.com/site/service_pledge.html)

https://order.mediacomcable.com/ 4/20/2016



Mediacom - Serviceability Check Page 1 of 2

Our apologies, but we still can't find your address.
Because we do service your zip code, it's possible
you can get Mediacom services. Please call today
to see if Mediacom services are available to you:
844-FULL-SPEED (844-385-5773).

Let's check what special offers we have at your
address

optional

18385 W 330th St Apt/Unit # 64424

CHECK NOW

{http:/fwwnbhfim ettt atipo e rpteishipdoftiser/MediacomCable/feed)

Company Products My Mediacom

About Us Internet Mediacom Today
(http://mediacomcable.com/site/about.htthiXp://mediacomcable.com/site/internet. fftig}//www.mediacomtoday.com)

Investor Relations TV Weh Mail

(http://phx.corporate- (http://mediacomcable.com/site/video. htiiiftp://mediacomtoday.comffiles/mediacom/login_r
ir.net/phoenix.zhtmi?

c=98270&p=irol-IRHome)

Careers TiVo My Account
(http://mediacomcable.com/site/about_cdhérsihtendlacomcable.com/site/tivo.htmihttps://mdcom.convergentcare.com/mdcom/valida
action=initialize)

News DVR Support
(http://imediacomcable.com/site/about_néitipb¥mBdiacomcable.com/site/video_d¥httprlisupport.mediacomcable.com)

Advertise On Mediacom Home Security Contact Us
{http:/iwww.onmediaadsales.com/) (http://mediacomcable.com/site’/home_sdbtiptyhadiacomcable.com/site/about_contact.php
Digital Rollout Phone

(http://mediacomcable.com/site/getdigitaittp://mediacomcable.com/site/phone.html)

Parental Controls International Calling
(http://mediacomcable.com/site/parental (stipthoisdintmcable.com/site/phone_international.html)

Our Locations Service Guarantees
(https://mediacomcable.com/site/about_lgtgh:Mmddiacomcable.com/site/service_pledge.html)

https://order.mediacomcable.com/ 4/20/2016



Mediacom - Serviceability Check Page 1 of 2

Our apologies, but we still can't find your address.
Because we do service your zip code, it's possible
you can get Mediacom services. Please call today
to see if Mediacom services are available to you:
844-FULL-SPEED (844-385-5773).

Let's check what special offers we have at your
address

optional

19365 W 330th St Apt/Unit # 64424

CHECK NOW

(http://wwihfesireit kbt oo imhestid emteishizduortise r/Mediacom Cable/feed)

Company Products My Mediacom

About Us Internet Mediacom Today
(http://mediacomcable.com/site/about.htfhitp://mediacomcable.com/site/internet. tittd) //'www.mediacomtoday.com)

Investor Relations TV Web Mail

(http://phx.corporate- (http://mediacomcable.com/sitel/video.htfiittp://mediacomtoday.com/files/mediacom/login_r
ir.net/phoenix.zhtm!?

c=982708&p=irol-IRHome)

Careers TiVo My Account
(http://mediacomcable.com/site/about_cdhtgrs/htediacomcable.com/site/tivo.htmhttps://mdcom.convergentcare.com/mdcom/valida
action=initialize)

News DVR Support
(http:/imediacomcable.com/site/about_némtiphimBdiacomcable.com/sitelvideo_d¥htipmilsupport.mediacomcable.com)

Advertise On Mediacom Home Security Contact Us
(http:/'www.onmediaadsales.com/) (http://mediacomcable.com/site/lhome_sdbtipityihtdiicomcable.com/site/about_contact.php
Digital Rollout Phone

(http:/fmediacomcable.com/site/getdigitahttp://mediacomcable.com/site/phone.html)

Parental Controls International Calling
(http://mediacomcable.com/site/parental (etipthotedinb mcable.com/site/phone_international.html)

Our Locations Service Guarantees
(https:/imediacomcable.com/site/about_lddgh:Nmddiacomcable.com/site/service_pledge.html)

https://order.mediacomcable.com/ 4/20/2016



Mediacom - Serviceability Check Page 1 of 2

Our apologies, but we still can't find your address.
Because we do service your zip code, it's possible
you can get Mediacom services. Please call today
to see if Mediacom services are available to you:
844-FULL-SPEED (844-385-5773).

Let's check what special offers we have at your
address

optional

32895 W US HWY 68 Apt/Unit # 64424

CHECK NOW

(http:/Iwwhigretrerdtibttooehesid rtesshizdraftiser/MediacomCable/feed)

Company Products My Mediacom

About Us Internet Mediacom Today
(http://mediacomcable.com/site/about.htthitp://mediacomcable.com/site/internet. fhthg}//www.mediacomtoday.com)

Investor Relations T™v Web Mail

(http://phx.corporate- (http://mediacomcable.com/site/video.htiilitp://mediacomtoday.com/files/mediacom/login_r
ir.net/phoenix.zhtml?

c=98270&p=irol-IRHome)

Careers TiVo My Account
(http:f/imediacomcable.com/site/about_cdhégrdihteaiiacomcable.com/siteftivo.htmlhttps://mdcom.convergentcare.com/mdcom/valida
action=initialize)

News DVR Support
(http://mediacomcable.com/site/about_némpb¥mBdiacomcable.com/site/video_d¥htipnilsupport.mediacomcable.com)

Advertise On Mediacom Home Security Contact Us
(http:/flwww.onmediaadsales.com/) (http://mediacomcable.com/site/home_sdbtigiti/hdiacomcable.com/site/about_contact.php
Digital Rollout Phone

(http://mediacomcable.com/site/getdigitairttp://mediacomcable.com/site/phone.html)

Parental Controls International Calling
(http://mediacomcable.com/site/parental {ktipthatedimbmcable.com/site/phone_international.html)

Our Locations Service Guarantees
(https://mediacomcable.com/site/about_lhtghimdfiacomcable.com/site/service_pledge.html)

https://order.mediacomcable.com/ 4/20/2016



Mediacom - Serviceability Check Page 1 of 2

Our apologies, but we still can't find your address.
Because we do service your zip code, it's possible
you can get Mediacom services. Please call today
to see if Mediacom services are available to you:
844-FULL-SPEED (844-385-5773).

Let's check what special offers we have at your
address

optional

17988 W 255th St Apt/Unit # 64424

CHECK NOW

(http:/iwanfhigodirerd bt tpd okt Ieotssishipgrarftiser/MediacomCable/feed)

Company Products My Mediacom

About Us Internet Mediacom Today
(http://mediacomcable.com/site/about.htthitp://mediacomcable.com/site/internet. thttgtt//www.mediacomtoday.com)

Investor Relations TV Web Mail

(http://phx.corporate- (http:/imediacomcable.com/site/video.htdiiitp://mediacomtoday.comffiles/mediacom/login_r
ir.net/phoenix.zhtm|?

c=98270&p=irol-IRHome)

Careers TiVo My Account
(http://mediacomcable.com/site/about_cdhétsimediacomcable.com/site/tivo.htmihttps://mdcom.convergentcare.com/mdcom/valida
action=initialize)

News DVR Support
(http:/imediacomcable.com/site/about_némtebimBdiacomcable.com/site/video_d¢hftpmilsupport.mediacomcable.com)

Advertise On Mediacom Home Security Contact Us
(http://'www.onmediaadsales.com/) (http:/imediacomcable.com/site/home_sdbtiptyrhidizcomcable.com/site/about_contact.php
Digital Rollout Phone

(http:/imediacomcable.com/site/getdigitattp://mediacomcable.com/site/phone.html)

Parental Controls International Calling
(http://mediacomcable.com/site/parental (etipthotedimbmcable.com/site/phone_international.html)

QOur Locations Service Guarantees
(https://mediacomcable.com/site/about_Kntgh:imdiacomceable.comisite/service_pledge.html)

https://order.mediacomcable.com/ 4/20/2016



Mediacom - Serviceability Check Page 1 of 2

Our apologies, but we still can't find your address.
Because we do service your zip code, it's possible
you can get Mediacom services. Please call today
to see if Mediacom services are available to you:
844-FULL-SPEED (844-385-5773).

Let's check what special offers we have at your
address

optional

18380 W 255th St Apt/Unit # 64424

CHECK NOW

(http:/fwwnbh o etirarit et fedesle mtesimh idroftise r’Mediacom Cable/feed)

Company Products My Mediacom

About Us Internet Mediacom Today
(http:/imediacomcable.com/site/about.htthtp://mediacomcable.com/site/internet. thtigby//www.mediacomtoday.com)

Investor Relations v Web Mail

(http:/fphx.corporate- (http://mediacomcable.com/site/video.htiiiftp://mediacomtoday.com/files/mediacom/login_r
ir.net/phoenix.zhtmi?

c=98270&p=irol-IRHome)

Careers TiVo My Account
(http:/fmediacomcable.com/site/about_cdhégrsiimediacomcable.com/site/tivo.htmihttps://mdcom.convergentcare.com/mdcom/valida
action=initialize)

News DVR Support
(http://mediacomcable.com/site/about_néiwttphimBdiacomcable.com/site/video_dvhtiprilsupport. mediacomcable.com)

Advertise On Mediacom Home Security Contact Us
(http:/f'www.onmediaadsales.com/) (http://mediacomcable.com/site/home_sdbtiptithbdiacomcable.com/site/about_contact.php
Digital Rollout Phone

(http://mediacomcable.com/site/getdigitaiittp://mediacomcable.com/site/phone.html)

Parental Controls International Calling
(http:/fmediacomcable.com/site/parental (btipthotedimobmcable.com/site/phone_international.html)

Our Locations Service Guarantees
(https://mediacomcable.com/sitelabout_ltig-Mimdiacomcable.com/site/service_pledge.html)

https://order.mediacomcable.com/ 4/20/2016



Mediacom - Serviceability Check Page 1 of 2

Our apologies, but we still can't find your address.
Because we do service your zip code, it's possible
you can get Mediacom services. Please call today
to see if Mediacom services are available to you:
844-FULL-SPEED (844-385-5773).

Let's check what special offers we have at your
address

optional

25707 W State Hwy W Apt/Unit # 64424

CHECK NOW

(http:/fwwnbhiar et ket too fadeetid terdesishipdroftis e r/Mediacom Cable/feed)

Company Products My Mediacom

About Us Internet Mediacom Today
(http://imediacomcable.com/site/about. htthltp://mediacomcable.com/site/internet. it /'www.mediacomtoday.com)

Investor Relations v Web Mail

(http://phx.corporate- (http:/fmediacomcable.com/site/video. htfiiitp://mediacomtoday.com/files/mediacom/login_r
ir.net/phoenix.zhtml!?

¢=98270&p=irol-IRHome)

Careers TiVo My Account
(http:/imediacomcable.com/site/about_cdhégrs/htediacomcable.com/site/tivo.htmUhttps://mdcom.convergentcare.com/mdcom/valida
action=initialize)

News DVR Support
(http://mediacomcable.com/site/about_nébtipt¥mBdiacomcable.com/site/video_d¥htipnilsupport. mediacomcable.com)

Advertise On Mediacom Home Security Contact Us
(http://www.onmediaadsales.com/) (http://mediacomcable.com/site/home_sdbtiptymediacomcable.com/site/about_contact.php
Digital Rollout Phone

(http://mediacomcable.com/site/getdigitafttp://mediacomcable.com/site/phone.html)

Parental Controls International Calling
(http://mediacomcable.com/site/parental (btipthotedémbmcable.com/site/phone_international.html)

Our Locations Service Guarantees
(https://mediacomcable.com/site/about_igtgi-Homddiacomcable.com/site/service_pledge.html)

https://order.mediacomcable.com/ 4/20/2016



Mediacom - Serviceability Check Page 1 of 2

Our apologies, but we still can't find your address.
Because we do service your zip code, it's possible
you can get Mediacom services. Please call today
to see if Mediacom services are available to you:
844-FULL-SPEED (844-385-5773).

Let's check what special offers we have at your
address

optional

26267 W State Hwy W Apt/Unit # 64424

CHECK NOW

(http://wwihfrsireitibtipoinedd Emtsshipiporttiser/MediacomCable/feed)

Company Products My Mediacom

About Us Internet Mediacom Today
(http://mediacomcable.com/sitefabout.htthip://mediacomcable.com/site/internet. ity //www. mediacomtoday.com)

Investor Relations TV Web Mail

(http://phx.corporate- (http:/imediacomcable.com/sitefvideo.htiiftp://mediacomtoday.com/files/mediacom/login_r
ir.net/phoenix.zhtmf?

c=98270&p=irol-IRHome)

Careers TiVo My Account
(http:/fmediacomcable.com/site/about_cdhégrsihtediacomcable.com/site/tivo.htmhttps://mdcom.convergentcare.com/mdcom/valida
action=initialize)

News DVR Support
(http:/f/mediacomcable.com/site/about_némttphimBdiacomcable.com/sitelvideo_dhtipmlsupport. mediacomcable.com)

Advertise On Mediacom Home Security Contact Us
(http:/f'www.onmediaadsales.com/) (http:fimediacomcable.com/site/home_sdbtiitymbdizcomcable.com/site/about_contact.php
Digital Rollout Phone

(http://mediacomcable.com/site/getdigitafttp://mediacomcable.com/site/phone.htmli)

Parental Controls International Calling
(http://mediacomcable.com/site/parental (btiptiotediaumcable.com/site/phone_international.html)

Our Locations Service Guarantees
(https://mediacomcable.com/site/about_ligtgh:imdfiacomceable.com/site/service_pledge.html)

https://order.mediacomcable.com/ 4/20/2016



Mediacom - Serviceability Check Page 1 of 2

Our apologies, but we still can't find your address.
Because we do service your zip code, it's possible
you can get Mediacom services. Please call today
to see if Mediacom services are available to you:
844-FULL-SPEED (844-385-5773).

Let's check what special offers we have at your
address

optional

18373 W. 267th St Apt/Unit # 64424

CHECK NOW

(http:/lwwéhtsedireittattpuiuedidisrteshmottiser/Mediacom Cable/feed)

Company Products My Mediacom

About Us Internet Mediacom Today
(http://mediacomcable.com/site/about.htthitp://mediacomcable.com/site/internet. fitbid} /f'vww. mediacomtoday.com)

Investor Relations TV Weh Mail

(http://phx.corporate- (http://mediacomcable.com/site/video.htfiitp://mediacomtoday.com/files/mediacom/login_r
ir.net/phoenix.zhtm!?

c=98270&p=irol-IRHome)

Careers TiVo My Account
(http://mediacomcable.com/site/about_cdhéfrsihtediacomcable.com/site/tivo.htmhttps://mdcom.convergentcare.com/mdcom/valida
action=initialize)

News DVR Support
(http://mediacomcable.com/site/about_né¢mépbimBdiacomcable.com/site/video_dhtipmisupport.mediacomcable.com)

Advertise On Mediacom Home Security Contact Us
(http:/fhwww.onmediaadsales.com/) (http://mediacomcable.com/site/home_sdbtiptyrhadipcomcable.com/site/about_contact.php
Digital Rollout Phone

(http:/mediacomcable.com/site/getdigitattp://mediacomcable.com/site/phone.html)

Parental Controls International Calling
(http:/fmediacomcable.com/site/parental (bdpthstediauhmcable.com/site/phone_international.html)

Our Locations Service Guarantees
(https:/imediacomcable.com/sitefabout_khttp-imdfiacomcable.com/site/service_pledge.html)
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ATTACHMENT D

RED Census Block - NEMR Erroneously Reported Block
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DECL TION OF J S E. SHERBURNE

I, James E. Sherburne, am Chief Executive Officer of Northeast Missouri Rural
Telephone Company (“NEMR?” or the “Company”). I have personal and direct knowledge of the
representations made by Grand River Mutual Telephone Company in its April 28, 2016
Comments to the Federal Communications Commission, WC Docket No. 10-90, regarding the
two companies’ service areas and competitive overlaps. Based upon my personal and direct
knowledge, I verify the truth and accuracy of the information contained herein. I verify that
NEMR does not provide 10/1 Mbps broadband service as an unsubsidized competitor in Grand
River’s incumbent telephone service area, census block 291719601001407. I verify that this
census block is situated completely within Grand River’s incumbent study area, and NEMR does

not have facilities or customers in that census block.

I declare under penalty of perjury that the foregoing is true and correct.

Executed on April 28, 2016

James E. Sherburne, Chief Executive Officer
Northeast Missouri Rural Telephone Company



